
Curbside Setout Instructions
Para obtener esta información en español, llame al (408) 535-3500.
Nếu quý vị cần thông tin tiếng Việt, xin gọi (408) 535-3500.

Oil Filter Bag & Oil Jug 
(City-supplied)

Extra 
Recyclables

Recycling 
Cart

Garbage 
Cart

5 feet 

5 feet 
5 feet 

2 feet
between 

carts

Extra Garbage (Labeled with 
Extra Garbage Sticker) 

Purchase stickers at all libraries, 
SaveMart, Lucky and Safeway stores in 
San José, or at the Customer Service 
Center on the first floor of City Hall.

Optional 
Yard Trimmings 

Cart

Yard  Trimmings

Trimming pile 
should be 1 foot 

from curb

No more than 5 feet 
wide 

2 feet
between 

carts

Carts:  
Lids must be completely closed for 

pick-up. Do not overfill.

Find your collection day and service provider at www.sjrecycles.org/lookup.asp
Garden City Sanitation (408) 988-4500:  Garbage collection for downtown, and north, east, and south San José

California Waste Solutions (408) 213-7800:  Recycling and large item collection for downtown, and north, east, and south San José

GreenWaste Recovery (408) 283-4800:  Yard trimmings collection and street sweeping for all of San José

GreenTeam (408) 282-4400:  Garbage, recycling, and large item collection for west San José

 Report a missed collection or other service issues    Request jugs and bags for used motor oil and filters    Report a damaged cart 

 Schedule a large item collection: for a small, prepaid fee, up to three large items (such as tires, sofas, and appliances) can be collected at curbside.

Recycling and Waste Collection Companies

San José Customer Contact Center 
www.sanjoseca.gov/customerservice or (408) 535-3500  
 Account inquiries    Bill payment    Cart size changes    Information about City services

Recycling Hotline
www.recyclestuff.org  or (408) 924-5453
 To recycle unusual items that do not belong in your carts   

 To find a listing of local landfills  

In accordance with the Americans with Disabilities Act, City of San José Environmental Services Department materials can be made available upon request in alternative formats, such as Braille, large print, 
audiotape or computer disk. Requests may be made by calling (408) 535-3500 (voice) or (800) 735-2929 (California Relay Service).       
       Printed on recycled paper with 100% soy-based VOC-free inks. 1012/Q215K:7561/JMc/IX/CC

This annual mailing of service information is provided by the City of San José and its haulers.
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